Business Partner Final Registration Procedure Checklist
BP Preparation Before Calling to Final Register Systems
· Product must be Pre-Registered utilizing the Web Registration tool located at:http://portal.avaya.com/ptlWeb/spCP/CS20041213163927190026
· Complete Product installation - including all current Service Packs and Patches required and available 
· Verify all modem connectivity cords and cables are properly installed and seated
· Technically trained personnel ON-SITE (best case) or with Remote access to the customer system should be calling to Final Register the product(s) in case  assistance with connectivity troubleshooting, identification, and resolution is needed
· Have all remote access information available to provide the Final Registration team
· Correct End User Sold-To
· SID/MID when applicable (ie: products such as S8xxx)

· Verified Remote Access INADS Phone number 
· Provide all (Root/GSD) Passwords to system to be registered
· Provide any Avaya passwords changed from default 

· Provide modem IP address if changed from default (CRITICAL especially with S8400 and S8500 Servers)
· Unless the modem IP address is set to default, or any change is communicated to the Final Registration associate, there is no way to connect
· Verify modem gets dial tone (must have Dial tone for Final Reg)

· Ensure any Out-calling Features or class of restriction (COR) are not restricted or disabled
· If remote Access Phone number DID
· If DID - Provide the Feature Access Code, set up the correct route pattern in ARS & verify the DID can dial 1-800-535-3573 through the modem
· If remote Access Phone number POTS
· If POTS – Provide the Feature Access Code if the line goes through a Centrex & verify the POTS line can dial 1-800-535-3573 through the modem
· Ensure no-one else is logged into the system executing commands or running reports while attempting the Final Registration session

· This will conflict with the alarm reception testing procedures and cause a failure
· Ensure no-one logged into the system prior to time of Final Registration has suppressed the Alarm capability
· This will conflict with alarm reception testing procedures and cause a failure
· Ensure Modem is connected to correct port on the server or adjunct to ensure connectivity.  
· This could eliminate Authentication Failures due to hardware
· When doing an Upgrade to a new release (ie: 1.0 to 2.0 or 3.0 to 4.0) you must upload the new Authentication File before Final Registration 
· This will ensure that password failures due to previous key’s will not cause a connect error and delay Final Registration
 

If Trouble shooting assistance is needed on the above issues to resolve please call Avaya BusinessPartner Technician Support at 1-877-295-0099, select the appropriate prompts for technical support on the product you are installing.
What BPs should expect when calling to Final Register a Product:
(1-877-295-0099, select appropriate prompts for Final Registration)
· Final Registration team will answer the call, gather and record information above and attempt to register the system
· Final Registration Team will first verify modem tone is on the Remote Access line supplied.  If modem tone is present then Final Registration will continue
· BP and Final Registration associate should not pursue further activities if INADS number supplied is invalid or connectivity is determined inoperable
· Perform product connection via the Auto Registration Tool (ART) to ensure Avaya can remotely connect to the product and configure system and customer specific parameters (this step takes approximately 10 minutes).
· Ensure that Avaya Remote Technical Organizations can connect to the product for the purposes of Service Delivery through Remote Connectivity capability with Expert System triage and resolution or diagnostic recommendation

· Test remote alarming capability from the system and await a response back to confirm a successful alarm
· ART connectivity and remote alarm test successful: 
· When Test Alarm is received successfully a Maestro Case number will be provided as confirmation of a completed Final Registration

· Final Registration associate will update Voyager records to move system status from implementation stage to post implementation maintenance entitlement
· ART connectivity or return alarm reception fails: 
· ART will provide a log indicating connect failures for troubleshooting purposes (i.e. Ring no answer, authentication failure, incorrect login, network or hardware connection issue etc…)

· Diagnostic log results will be communicated to personnel calling in for Final Registration

· Depending on error log results, BP will be expected to assist in troubleshooting the error from ART to resolve the issue
· BP Tech can stay on the line with the Final Registration team up to 10 minutes while testing/troubleshooting to resolve the connectivity issue and attempt another registration session
· If successful, Maestro Case will be provided as confirmation of Final Registration
· If testing/troubleshooting is required beyond 10 minutes, the BP can ask for a transfer or call the Avaya BusinessPartner Technician Support line at 1-877-295-0099, select the appropriate prompts for technical support on the appropriate product, or BP can continue efforts to resolve internally
· Once connectivity issues are resolved, BP Tech Support can transfer caller back to the Final Registration team, or if resolved internally, call back for registration re-attempt
